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Mul force Systems Corpora on 

Customer SoŌware License and Support Services (CSS) Agreement 

A. Services Provided by Mul force 

Covered FuelForce® System: 

✓ Remote help desk assistance 

✓ FuelServe.net.net.net™ web-based soŌware as a service (the “SoŌware") 

✓ FuelForce® hardware components (the “Hardware”) 

 

B. Support Services 

1. MulƟforce Responsibility 

The MulƟforce Customer Service Department is Responsible for Customer’s account to provide on-going 

support and for assuring that all other support services are being provided to the Customer as specified 

herein. 

2. Remote Help Desk Assistance 

MulƟforce Help Desk personnel will supply technical support and assistance in the use of MulƟforce 

soŌware or for trouble shooƟng hardware problems. Assistance may include communicaƟng via remote 

access terminal from MulƟforce to the Customer's host computer or site controller. 

The Customer System Manager should report a system related issue or quesƟon to MulƟforce via email 

to customersupport@fuelforce.com, which will generate a return email with an incident number. 

MulƟforce will assign the incident to a technical support person to address the reported problem within 

twenty-four (24) hours of receipt of the email request. If the issue is Ɵme sensiƟve (i.e., a technician is at 

the site working on a controller), the System Manager may also call the Help Desk on the specified toll-

free number referencing the incident number. 

SoŌware Help Desk support includes correcƟng programming errors, explaining database relaƟonships, 

recommending operaƟng procedures, and providing updates to the system. It does not include on-site 

installaƟon of updates. 

The Customer System Manager must be trained in the use of the system. Help Desk Support does not 

include telephone or on-site training. Training may be purchased from MulƟforce as needed at rates 

shown in Exhibit A. 
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The business hours of coverage for telephone assistance for soŌware are from 8:00 AM to 6:00 PM 

Eastern Time, Monday through Friday, exclusive of MulƟforce holidays. 

a. On-Site Assistance 

While most soŌware issues can be resolved by remote access, on Customer request MulƟforce will 

dispatch an authorized service representaƟve (ASR) to a customer site for on-site support at a mutually 

agreed Ɵme. This agreement does not cover the cost of on-site support. The cost of an on-site visit will 

be quoted at Ɵme of request. On-site assistance is limited to isolaƟng, idenƟfying, verifying, and 

correcƟng problems associated with MulƟforce products. MulƟforce representaƟves will not be 

responsible for third party products or for MulƟforce products, which have been modified by the 

Customer or installed improperly. The cost to correct Customer or installer caused failures will be borne 

by the Customer. 

3. Clients UƟlizing FuelServe.net.net.net 

For Customers that have purchased FuelServe.net.net.net, an on-line web based “SoŌware as a Service” 

opƟon, the program outsources to MulƟforce the costs, labor, and daily administraƟon of operaƟng your 

FuelForce® Fuel Management Hardware. MulƟforce will synchronize each FuelForce® controller, with the 

FuelServe.net.net.net database and store the data in a central data warehouse. Each synchronizaƟon 

includes two (2) calls to each site to upload new transacƟons and download latest informaƟon and 

meter readings that have occurred since the previous synchronizaƟon. This double poll synchronizaƟon 

occurs four (4) Ɵmes a day, seven days a week including holidays. Your database should be current within 

six hours at any Ɵme. 

In addiƟon, the customer may iniƟate a synchronizaƟon at any Ɵme from any device with access to the 

FuelServe.net.net.net website. The synchronizaƟon will vary in Ɵme depending on the acƟvity of the 

system and the condiƟon of the communicaƟon. 

MulƟforce will provide each customer with a unique URL. Authorized users will create a login email 

address and a password that will allow them to view and/or modify data as permiƩed by the Customer. 

Data can include vehicle, driver, department, cards, keys, tank level sensor informaƟon, and transacƟon 

records. They will also have access to the Summary Dashboard informaƟon and your account 

informaƟon. The full FuelServe.net.net program includes telephone support and the monthly backup of 

your data. 

4. Support with Fleet Cards 

For FuelForce® systems that authorize transacƟons through a network provider (Heartland Payment 

systems, NBS, Wright Express, Elavon, etc.) Customers will be required to contact their fleet card 

company to report and gain resoluƟon on card and fueling authorizaƟon related issues. AŌer reviewing a 

specific situaƟon, the fleet card company may contact MulƟforce for assistance in resolving an issue. 

5. FuelForce® SoŌware Updates 

For Customers licensing the on-premises version of the SoŌware, Customers who pay for soŌware 

maintenance will have access to soŌware updates and general enhancements. Update Release 

informaƟon, availability, installaƟon, and documentaƟon will be posted in an on-line knowledge base, 

which may be accessed by Customer designated System Manager and a Back-up (Users). 
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Upon payment of the annual support fee and return of the signature page to MulƟforce, the designated 

Users will be noƟfied by email on how to access the FuelForce® knowledge base and the TickeƟng 

System. 

The Customer may change designated Users at any Ɵme during the term of this agreement by sending 

an email on the signature page to customersupport@fuelforce.com. MulƟforce customer support staff 

will revise the Customer’s User(s) and email the new support persons a username and password for 

access to the FuelForce® knowledge base. 

A Customer User may download updates by following the instrucƟons in the Knowledge base. MulƟforce 

will provide remote help desk assistance with the installaƟon of a new release at no addiƟonal cost. On 

wriƩen request, MulƟforce will quote on-site assistance for loading updates, which may be purchased by 

the Customer at rates listed in Exhibit A. 

A Customer designated User may request a soŌware update by sending an email to 

customersupport@fuelforce.com with a Subject that includes “(Customer Name) Requests Current 

So ware Update.” The User will receive acknowledgement by return email that includes a Customer 

Support Ɵcket number. The User will be instructed on how to download the latest release. Normally, this 

is an effortless process and will not require further assistance. 

However, if remote telephone assistance is required to install an updated version of soŌware, the User 

may request help by replying to the email string and a customer support representaƟve will respond. 

MulƟforce supports any MicrosoŌ® OperaƟng System and SQL Server versions that are currently under 

Mainstream or Extended Support. The Customer can learn which MicrosoŌ® products are currently 

under Mainstream or Extended Support by visiƟng the MicrosoŌ® Support Lifecycle Website 

(hƩp://support.microsoŌ.com/lifecycle/). 

6. SoŌware Manual Updates 

The Customer’s System Manager may download an electronic copy of the appropriate soŌware update 

documentaƟon as MulƟforce makes it available. 

C. Hardware 

Title to any Hardware provided hereunder shall pass to the Customer upon full payment of any related 

fees to MulƟforce and upon delivery of the ordered Hardware to the Customer site. Hardware is 

provided without warranty unless Customer purchases opƟonal hardware maintenance in which case 

the below protecƟons shall apply. 

1. FuelForce® Hardware Maintenance (opƟonal) 

MulƟforce will repair or replace any FuelForce® hardware component covered by this agreement that 

has failed in service due to normal wear and tear during the term of this agreement. It does not apply to 

parts showing evidence of damage caused by abuse, misuse, Force Majeure, spilled beverages, poor 

packaging, dropping or mishandling system, installaƟon of non-MulƟforce components, customer or 

third-party modificaƟons, improper repairs, extreme environmental condiƟons, electrical failure, or 

negligence as determined solely by MulƟforce. 
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To qualify for a no charge repair or replacement, the agreement must be paid in full for the term of the 

agreement and the Customer must contact MulƟforce via email to customersupport@fuelforce.com and 

be provided with a Return Material AuthorizaƟon (RMA) Ɵcket by the MulƟforce Customer Engineer. 

The Customer must reference the RMA number on the failed component and ship it postage paid (unless 

postage is included as part of the Customer Support Agreement) to: MulƟforce Systems CorporaƟon, 101 

Wall Street, Princeton, NJ 08540. 

The Customer is responsible for packaging the failed component in a manner that protects it from 

further damage. If on inspecƟon the component appears to have been damaged in route to MulƟforce, 

the Customer will be charged for any repair or replacement required. MulƟforce will repair or replace 

the failed component within three (3) working days of receipt in Princeton and will return it to the 

Customer defined shipping address via UPS Orange (3 day) service at MulƟforce cost. The Customer may 

request an expedited repair and/or delivery for addiƟonal cost. 

At the Customer’s request and based on the availability of a replacement component, MulƟforce will 

ship a replacement against an RMA prior to receipt of the failed component. This will expedite the 

service and provide packaging to help ensure proper protecƟon of the returned failed component. 

NOTE: If MulƟforce ships a component against a known RMA, the Customer must return the failed 

component within 10 working days or be charged for the replacement component. 

D. Limita on of Service 

1. Non-Qualified Products 

The following non-qualified products will not be covered under this agreement: 

• • Any item not manufactured and assembled by MulƟforce 

• • Any product supplied by MulƟforce, which has been modified by the Customer without specific 

wriƩen authorizaƟon from MulƟforce 

• • Customer provided network communicaƟon hardware and cables. 

• • Specific Third-Party items integrated with the FuelForce® System such as, but not limited, to 

cell modems, bar code readers, proximity card readers, magneƟc stripe card readers, RFID wireless 

components, automaƟc tank gauging equipment, and GPS tracking systems, all of which are covered by 

their Manufacturer’s Warranty. 

 

If the Customer does not allow MulƟforce to incorporate engineering changes into products being 

maintained under this service, said products shall then be considered non-qualified Products and shall 

be deleted from coverage. 

Support services provided for non-qualified products shall be subject to the rates listed in Exhibit A 

should such service be required for a malfuncƟon caused by non-qualified Product. MulƟforce will 

charge its commercially published rates for such extra service. 

2. Non-Supported SoŌware Versions 



  
  11.16.23 V 

MulƟforce will only support the latest soŌware release and the one that preceded that release. Prior 

versions are non-supported versions. The cost to upgrade the Customer’s applicaƟon program from a 

non-supported to a currently supported version will be charged to the Customer at rates in Exhibit A. 

It is the customer’s responsibility to install any new soŌware release on their network. This Agreement 

includes telephone and remote computer assistance by MulƟforce technical support staff to assist with 

the installaƟon if our representaƟve is provided access to the Customer’s computer via modem. A 

MulƟforce Engineer will assist the customer remotely with the installaƟon of an update at the rates 

listed in Exhibit A if given access to the customer’s system. 

3. End of Life (EOL) Components 

At some point all computer systems reach the end of their business life. This can happen when the 

component manufacturer stops selling the component and does not offer a replacement that can be 

used in the FuelForce® systems. MulƟforce usually learns about an EOL component several months to a 

year before it is no longer available. We make every effort to stockpile enough of these components to 

meet our support needs for a year or more. Customers with a hardware maintenance agreement will be 

given priority for EOL components; but eventually we must provide a new component to replace the 

obsolete one. When that happens, there may be a cost to upgrade your system. 

OŌen parts become obsolete because a newer component with beƩer performance or new features 

replaces it. MulƟforce takes advantage of these situaƟons whenever possible to provide a beƩer 

performing system. This new system will be offered to our customers who hold a Hardware Maintenance 

agreement as a system upgrade at a discount. 

The price of the upgrade will vary depending on the cost of the new components and the value of the 

new features. The new item will be covered for the remainder of the current term of the exisƟng 

agreement. Any change in support cost will not go into effect unƟl the subsequent contract term. 

4. SoŌware Upgrades 

To keep our customers current with technology, MulƟforce conƟnues to develop new soŌware that 

improves the funcƟonality of the system and offers improved value to the Customer. Examples of 

FuelForce® soŌware upgrades are the SQL Database upgrade, the Network CommunicaƟon upgrade; 

new Input opƟons like Proximity Cards, and the FFWEB™ web-based soŌware or FuelServe.net.net.net™ 

SoŌware as a Service upgrade. Unlike SoŌware updates, the choice to upgrade to the new soŌware or 

service is up to the Customer and may require an upgrade license fee. 

E. Prerequisites 

1. System Manager 

For FuelForce® hosted soŌware, a trained Customer System Manager responsible for maintaining 

integrity of the system’s hardware and soŌware and a trained designated alternate (backup) must be 

idenƟfied as the customer contact for MulƟforce. Use of the MulƟforce Response Center for telephone 

assistance and requests for on-site or remote access assistance are limited to the designated System 

Manager or alternate if the System Manager is unavailable. 
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The System Manager or backup may request that the MulƟforce Help Desk contact a different person 

such as a district fleet person, IT person or a service contractor to resolve a specific issue. An email 

request to customersupport@fuelforce.com created by the System Manager or backup referencing the 

contact including name and phone number along with the descripƟon of the problem, will be opened 

under the System Manager or backup. Replies will include any persons who were copied on the email 

request. 

2. Covers Purchased SoŌware 

Customer Support Service can only be purchased for MulƟforce Systems for which the right to use the 

associated soŌware products comprising soŌware licenses and limited rights to use, has also been 

purchased. 

3. Covers All SoŌware Purchased 

Customer Support Service, if available, must be purchased for all the MulƟforce soŌware products that 

compose one computer system. Customer Support Service cannot be purchased for specific soŌware 

products while omiƫng others. 

4. Current Release 

Before MulƟforce commences to supply Customer Support Services, all system soŌware products must 

be at the current or the most recently superseded release or revision level and must not be modified in 

any manner by the customer or by a third party without wriƩen authorizaƟon from MulƟforce. 

5. AddiƟonal Callers 

AddiƟonal telephone assistance callers can be purchased as desired at rates in Exhibit A. However, to be 

designated a telephone assistance caller; the name of each authorized caller must be idenƟfied and 

must have been trained in the same manner as the original System Manager. Persons assigned to a 

specific customer support Ɵcket are not considered addiƟonal callers. 

F. Responsibili es of the Customer 

1. Reasonable Access 

Customer shall provide MulƟforce with reasonable access to and use of all informaƟon and faciliƟes 

determined necessary by MulƟforce to support the products. Reasonable access means access via 

remote modem using GoToAssist® or similar access tool. The Customer may restrict access by requiring 

that MulƟforce request permission prior to accessing the applicaƟon. Without this type of remote 

access, MulƟforce will provide on-site support at rates to be quoted. 

2. Handling Recovery of Lost Data 

Customer is responsible for maintaining a procedure external to the products for reconstrucƟon of lost 

or altered files, date or programs to the extent deemed necessary by the Customer, and for 

reconstrucƟng any lost or altered files, data, or programs. 

3. Following RouƟne Procedures 
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Customer shall follow rouƟne operator procedures as specified in the MulƟforce OperaƟng Manuals for 

the products. 

4. Customer Presence 

A representaƟve of the Customer shall be always present at the site service is being performed by 

MulƟforce. MulƟforce personnel will not enter or remain at a customer’s facility in the absence of 

Customer’s personnel. 

5. Proprietary InformaƟon 

The customer is responsible for the safeguarding of its proprietary and classified informaƟon. However, 

both parƟes are responsible to safeguard ConfidenƟal InformaƟon that comes to be known by reason of 

work under this Agreement. Each party will use the same standard of care, and will bind their 

employees, agents, or representaƟves to such standard, to prevent disclosure of such proprietary and 

classified informaƟon as each user to protect its own confidenƟal informaƟon and trade secrets. 

G. So ware License and Use Limita ons 

1. License Grant and Right of Use LimitaƟons 

Subject to the terms of this Agreement, MulƟforce grants to Customer and Customer accepts a 

revocable, nonexclusive, non-assignable, and nontransferable limited license to use the SoŌware solely 

in the US or Canada, as applicable, by Customer’s personnel in the conduct of Customer's own business 

or its internal operaƟons. The license granted hereunder is personal to the Customer. 

Customer acknowledges that MulƟforce owns all right, Ɵtle, and interest in and to the SoŌware, 

including all intellectual property rights embedded therein, and that the SoŌware is unpublished and 

consƟtutes MulƟforce copyrighted material and trade secrets. The customer is granted only a right to 

use the SoŌware, which right of use is not coupled with an interest and is revocable in the event of 

Customer’s breach of the terms hereof. MulƟforce retains all ownership interests in the SoŌware and all 

intellectual property rights embedded therein. No Ɵtle to or ownership of the SoŌware is hereby 

transferred to the Customer. 

Customer shall not itself, and shall not permit any other party to, by any means : (a) disassemble, 

decompile, decrypt, or reverse engineer, or in any way aƩempt to discover or reproduce source code for, 

any part of the SoŌware; alter, modify, or prepare derivaƟve works of the MulƟforce SoŌware or 

FuelForce® System; or use any MulƟforce intellectual property or trade secrets to create any computer 

program or other material that performs, replicates, or uƟlizes the same or substanƟally similar 

funcƟons as the FuelForce® System; (b) use the FuelForce® System in a service bureau or Ɵme sharing 

environment; (c) alter, remove, or suppress any copyright, trademark, or other proprietary noƟces or 

marks or any confidenƟality legends embedded or otherwise appearing in or on any MulƟforce property; 

or (d) sell, sublicense, lease, assign, pledge, mortgage, encumber, transform, or otherwise distribute, 

dispose of, or transfer any MulƟforce property, this Agreement, or any of the rights or obligaƟons 

granted or imposed on Customer hereunder. Any aƩempt to do so shall be void and this Agreement shall 

automaƟcally terminate without noƟce concurrently therewith. 

2. Copyright RestricƟons 
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All updates to or derivaƟves of the MulƟforce computer soŌware provided by this service are 

copyrighted and may not be copied except for archival purposes to replace a defecƟve copy, or for 

program error verificaƟon by Customer. MulƟforce copyrighted materials may not be copied into any 

media (e.g., magneƟc tape, paper tape, disc memory cartridges, Read Only Memory etc.,) for any other 

purposes. 

The authorizaƟon to duplicate copyrighted materials hereunder shall not be construed to grant the 

Customer or Customer’s customer the right to use MulƟforce copyrighted material in any manner other 

than that which is provided in this agreement or otherwise approved in wriƟng by MulƟforce. 

The Customer agrees to label each copy of the updates to or derivaƟves of the soŌware with the 

following copyright noƟce: 

“Copyright MulƟforce Systems CorporaƟon, 1993, 1994, 1995, 1996, 1997, 1998, 1999, 2000, 2001,2002-

2023 Copy made by permission of MulƟforce Systems CorporaƟon.” 

H. Term, Billing and Termina on 

1. Term 

 

This Agreement is effecƟve as of the date of the last signature to this Agreement and shall have a 

duraƟon of one year. The Agreement shall automaƟcally renew for subsequent one-year terms unless 

either party, at least 30 days prior to the expiry of a term, provides wriƩen noƟce to the other party of 

its intent not to renew the Agreement. 

2. Fees 

 

All fees for the licensing of the SoŌware and related support, maintenance and professional services 

shall be as stated in a wriƩen invoice. Customers shall make payment for the services within thirty (30) 

days of receipt of the invoice. The customer shall not be enƟtled to any refund. If Customer fails to make 

payments when due, such failure shall be deemed a material breach of this Agreement and the 

Customer’s right and license to use the SoŌware shall be revoked. 

AddiƟonal support services may be added to this agreement during the coverage period. The cost of 

these addiƟonal services will be prorated over the remaining porƟon of the coverage period. 

3. Early TerminaƟon 

 

During the Term, this Agreement may be terminated only as follows: 

a. By either Party for a material breach hereof by the other which remains uncured thirty (30) days aŌer 

noƟce of such breach; or 

b. By MulƟforce immediately: (i) for any breach of secƟon of F.1 of this Agreement (License Grant and 

Right of Use Limita ons); (ii) if Customer fails to make payments when due; (iii) if Customer becomes 
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insolvent, makes an assignment for the benefit of creditors, suffers or permits appointment of a receiver 

for its business or assets, becomes subject to any proceedings under any domesƟc or foreign bankruptcy 

or insolvency law, or is liquidated. 

Any cure period exercised hereunder shall not serve to toll, release, or reduce the ParƟes’ respecƟve 

obligaƟons or liability hereunder. 

4. Effects of TerminaƟon 

 

Upon terminaƟon or expiraƟon of this Agreement for any reason: (i) Customer shall immediately cease 

all uses of the SoŌware, remove all copies from any equipment on which they have been installed, 

return them with all other MulƟforce property, and provide MulƟforce wriƩen cerƟficaƟon of the 

foregoing; (ii) the license and all other rights and obligaƟons of the ParƟes shall immediately terminate 

except for the provisions hereunder that by their content and context are intended to survive 

terminaƟon or expiraƟon hereof, which provisions shall conƟnue and survive in full force and effect; and 

(iii) Customer shall immediately pay any amounts invoiced by MulƟforce that remain due or outstanding. 

I. General Terms and Condi ons 

1. AffirmaƟve AcƟon in Employment 

MulƟforce shall not discriminate against any worker, employee or applicant, or any member of the 

public, because of race, color, religion, gender, naƟonal origin, age, or disability nor otherwise commit an 

unfair employment pracƟce. MulƟforce will take affirmaƟve acƟon to ensure that applicants are 

employed, and employees are dealt with during employment without regard to their race, color, religion, 

gender, age, or disability. Such acƟon shall include but not be limited to the following: Employment, 

promoƟon, demoƟon, or transfer; recruitment or recruitment adverƟsing; layoff or terminaƟon; rates of 

pay or other forms of compensaƟon; and selecƟon for training; including apprenƟceship as well as all 

labor organizaƟons furnishing skilled, unskilled, and union labor, or who may perform any such labor or 

services in connecƟon with this Agreement. 

2. Availability / Usability / Disclaimer of WarranƟes 

MulƟforce will use reasonable efforts to work with Customers to maintain equipment and services but 

cannot guarantee availability of equipment or services and is not responsible for any defects that may 

exist in its equipment or services or for any losses or consequenƟal damages Customers may incur as a 

result of using its equipment or services. Except as expressly set forth in this Agreement, any equipment, 

soŌware or services provided hereunder are provided “as is” and MulƟforce disclaims all warranƟes, 

representaƟons or condiƟons, whether wriƩen, oral, express, implied, statutory or based on course of 

dealing or trade usage or pracƟce, including without limitaƟon, warranƟes of saƟsfactory quality, 

merchantability, non-infringement or fitness for a parƟcular purpose. Customers should not assume that 

the operaƟon of the products, services, deliverables, and equipment will be uninterrupted, secure, or 

error free, nor should you assume that it is suitable for your parƟcular purpose. MulƟforce does not 

warrant any soŌware or services that it makes available to you, and you use it (or them) at your own risk. 

3. Internet 
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MulƟforce assumes no responsibility for any error, omission, interrupƟon, deleƟon, defect, delay in 

operaƟon or transmission, communicaƟons line failure, theŌ or destrucƟon or unauthorized access to, or 

alteraƟon of, entries or transacƟons, except to the extent such problems are solely caused by a defect in 

the MulƟforce soŌware or equipment. MulƟforce is not responsible for any problems or technical 

malfuncƟon of any telephone network or lines, computer on-line systems, servers, computer equipment, 

or soŌware. Further MulƟforce assumes no liability for any losses related to the above-outlined failures. 

4. LimitaƟon of Liability 

IN NO EVENT WILL MULTIFORCE BE LIABLE TO THE CUSTOMER OR ANY THIRD PARTY FOR ANY 

INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, INDIRECT, SPECIAL, 

PUNITIVE, OR EXEMPLARY DAMAGES OR FOR ANY DAMAGES FOR LOSS OF BUSINESS, LOSS OF PROFITS, 

BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATION) ARISING OUT OF THE USE OF OR 

INABILITY TO USE THE HARDWARE OR SOFTWARE OR FOR ANY CLAIM BY ANY OTHER PARTY, EVEN IF 

MULTIFORCE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. MULTIFORCE’S AGGREGATE 

LIABILITY WITH RESPECT TO ITS OBLIGATIONS UNDER THIS AGREEMENT WITH RESPECT TO THE 

HARDWARE AND SOFTWARE AND DOCUMENTATION OR OTHERWISE SHALL BE EQUAL TO THE ACTUAL 

FEES PAID BY THE CUSTOMER TO MULTIFORCE OVER THE 12 MONTH PERIOD IMMEDIATELY PRECEDING 

THE EVENT GIVING RISE TO THE CLAIM. BECAUSE SOME STATES/COUNTRIES DO NOT ALLOW THE 

EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE 

LIMITATION MAY NOT APPLY IN WHICH CASE THE LOWEST LEGALLY PERMITTED AMOUNT SHALL APPLY. 

5. Taxes 

Unless stated otherwise, all amounts specified in connecƟon herewith do not include and are net of all 

sales, use, customs, or value added taxes, duƟes, excises, or tariffs, or other similar assessments arising 

under or otherwise incurred in connecƟon with this Agreement, including taxes on processing services, 

telecommunicaƟons, and data, and personal property taxes on hardware, but excluding taxes based on 

MulƟforce's net income ("Taxes"). Taxes shall include currency control restricƟons and other related 

costs or liabiliƟes incurred by or imposed on MulƟforce hereunder. Unless stated otherwise, all amounts 

for Taxes, however designated or levied, shall be Customer's sole responsibility and shall not be subject 

to withholding, set-off, or reducƟon for any reason. If Customer is prohibited by law from making 

payments hereunder free of withholding, set-off, or reducƟon, Customer shall immediately noƟfy 

MulƟforce and pay MulƟforce an addiƟonal sum so that the total amount actually received by MulƟforce 

is equal to the amount MulƟforce would have received but for such withholding, set-off, or reducƟon. 

Customer shall promptly provide MulƟforce originals of all documents confirming governmental tax 

designaƟons (e.g., exempƟon, self-assessment rights). Customer shall indemnify and hold harmless 

MulƟforce from and against all claims, acƟons, judgments, liabiliƟes, expenses, and costs, including 

penalƟes and interest, arising from or in connecƟon with Customer’s failure to report or pay Taxes or 

otherwise comply with the requirements of this secƟon. 

6. Compliance with Laws 

Customer shall comply with all laws, rules, and regulaƟons directly or indirectly applicable to the subject 

maƩer of and its performance under this Agreement, including regulaƟons under the US Export 

AdministraƟon Act and the US Foreign Corrupt Trade PracƟces Act. The customer shall not directly or 

indirectly export or otherwise remove the SoŌware or any porƟon thereof from the US. Customer 
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acknowledges and agrees that it shall neither undertake nor cause, nor permit to be undertaken, any 

acƟvity in connecƟon herewith that either is illegal under or would cause MulƟforce to be in violaƟon of 

any laws in effect in any country. Customer shall indemnify and hold harmless MulƟforce for Customer's 

failure to comply with this secƟon. 

7. Governing Law 

This Agreement shall be governed by and construed in accordance with the substanƟve laws of the State 

of New Jersey, USA, without regard to principles governing conflicts of law. The venue for any dispute 

hereunder shall be set in the State of New Jersey. The customer expressly consents to and hereby waives 

any objecƟons to jurisdicƟon or venue in any proceeding arising hereunder or related hereto. 

8. Dispute ResoluƟon 

Any dispute arising hereunder not resolved by informal negoƟaƟons in thirty (30) days (or any mutually 

agreed-upon Ɵme period) aŌer either Party's request for same shall be referred for mediaƟon to the 

office of an AlternaƟve Dispute ResoluƟon provider located in the State of New Jersey, USA. If resoluƟon 

has not been reached within sixty (60) days aŌer commencing mediaƟon, the dispute shall be seƩled by 

binding arbitraƟon in New Jersey. One (1) arbitrator shall: (a) have a minimum of ten (10) years’ 

experience in the computer soŌware industry, (b) conduct the arbitraƟon according to the Commercial 

Rules of the American ArbitraƟon AssociaƟon and the substanƟve laws of the State of New Jersey, and 

(c) have no authority to award puniƟve damages but may award reasonable aƩorneys' fees and 

expenses. Nothing in this secƟon shall apply to any payment amount not in dispute, which shall be 

promptly paid, or be construed to bar or otherwise interfere with MulƟforce's right to injuncƟve and/or 

other equitable relief as may be permiƩed under applicable law. 11 

 

Mul force Systems Corpora on 

Customer SoŌware License and Support Services (CSS) Agreement 

Please complete and email one copy of this form to Saralynv@fuelforce.com or fax to (609) 683-4835 

FuelForce® Support – Hardware/So ware/FuelServe.net.net.net 

Customer Support Period: 

Agreed to this _______ Day of ______________2023. 

By: 

Authorized Customer RepresentaƟve Email 

______________ 

Customer (Your Company or EnƟty Name) 

Address for Invoicing 

City State Zip Code 



  
  11.16.23 V 

Address for Shipping 

____ 

City State Zip Code 

Accoun ng/Invoice Contact __________________________ Phone# __________________ 

Email Address ___________________________ Cell#____________________ 

System Manager Phone #________________ 

Email Address ________________________ Cell # __________________ 

Accepted this day of 2023. 

By: Mul force Systems Corpora on 

Joe Kuriger, General Manager     

 

 

Signature Date: 

 

 

EXHIBIT A 

Rates for Services as of January 1, 2024 

The following rates apply for 2024 for programming, training, and on-site services provided by MulƟforce 

under the Customer Support Services (CSS) Agreement: 

Customer Support Fees (See aƩached invoice or quote) 

System Programming $2,160 per day + expenses 

System Analysis $2,160 per day + expenses 

Training (on-site) $2,160 per day + expenses 

Training (telephone) $270 per hour (1 hour minimum) 

AddiƟonal Customer Callers - $72 per caller per month 


